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Message from the Chairman, Janet Kelly
In Odiham Cottage Hospital’s long history,
now more than 110 years, there cannot have
been a more extraordinary time. The COVID19 crisis has touched every corner of society
and community life; globally, nationally and
locally. It has dominated our lives to such an
extent that it is almost difficult to remember
what “normal” life feels like.
It has caused hardship and
heartache and yet at the
same
time
we
have
witnessed acts of great
kindness and created a
sense of “coming together”
as communities work to
support each other.

Behind the scenes, staff continue to provide
services
within
COVID-19
guidelines,
ensuring the vulnerable remain supported
throughout these very difficult times.

Age Concern Hampshire staff have used
OCH as a base to support their local day
centre clients and the wider
community
through
referrals from Hart DC and
Adult Services, as well as
those in Rushmoor and
Alton.
They have been
keeping in touch through
wellbeing phone calls and
carrying out shopping trips,
pharmacy runs and other
I happen to be writing this
essential errands.
More
during National Volunteers
recently a “sitting service”
Week and am reminded
has been launched to
how very fortunate we are
provide a few hours respite
with all of the local voluntary
to those families whose
effort that has arisen from
loved
one
lives with
this crisis. The community
dementia and this has
response to the pandemic
proved very popular.
has been overwhelming and
Of course, the clients
we have been touched by
attending Rosefield Day
the number of people
Centre are usually the life
offering help during Visors for Care Givers donated 500 visors to and soul of OCH and so
this time. Let us hope
we were delighted to
enable ACH staff to visit vulnerable clients
that this is a lasting
respond to a request for
during the COVID-19 crisis.
tribute to those who
help from Age Concern
have cared for us throughout.
Hampshire last November, by purchasing a
minibus to provide transport to and from the
Services
centre for those clients.
As the pandemic took hold during March,
Last year we said goodbye to Lynne Ewing,
face-to face services at OCH were suspended
Rosefield’s long serving manager and are
and on the 18th the doors were closed to
delighted to welcome back Tina Birch who
patients and clients.
has many years day centre experience and
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can be reached on 01256 393604 for further
details of support.
The OCH Befriending Service has continued
to support their patients with telephone calls
and follow up throughout the pandemic.
Whilst face to face contact has necessarily
been suspended, the value of a long-term
relationship between befrienders and patients
has been a life-line to those who are isolated.
In December, Maria Bryant who helped
launch the service 5 years ago, left us for new
adventures and we warmly welcomed Una Tilt
as service manager. Una can be reached on
01256 393609.

with Homestart, the leading local charity that
supports young families. They recognised
that beyond their traditional model of
volunteers working with individual families,
there is scope for peer support through group
working. After engaging with local healthcare
professionals, community consultation and
staff recruitment, we were all set to launch a
new group in Hook starting at the beginning of
April. Sadly, that has had to wait.

Out in the community, the link nurses Liz
Good and Jackie Hordle based at Whitewater
Health and all members of the local NHS
Rural
East
Community Nursing
OCH
has
Team
and
St
become
an
Michael’s
Hospice
established
Community
base for local
Palliative
Care
counselling.
Team, have worked
The
NHS
with
increasing
service, iTalk,
demands on their
was running 3
limited
resources.
days per week
Although
it
is
prior to lock
generally recognised
down and Hart
that the surge in
Voluntary
hospital admissions
Action had built up
of
patients
suffering from
The OCH minibus
a
range
of
COVID-19
was
not as great
“Caring for the Community”
offerings to support
as originally planned for,
younger people from The Annexe. These
there remain a high number of patients at
professionals have adapted to new ways of
home who have needed extra nursing care,
working and, where appropriate, consultations
some as result of the coronovirus.
have continued with phone or video links.
Shops
Youth mental health is in focus now more
Sadly, our shops in Odiham, Hartley Wintney
than ever as children deal with their worries
and Old Basing closed their doors on 21st
about the pandemic. We are proud to support
March. They had had a very successful
Canine Assisted Learning (CAL) to provide
trading year and collectively were able to
therapy dogs and their trained consultants to
increase the amount donated to the hospital
support children at Hook Infants and Junior
charity from £60,000 to £70,000.
schools on a weekly basis. This started in
Obviously, it will be a different story this year,
September 2019 for the academic year and
as I write non-essential retail is yet to re-open.
was originally targeted at those children who
Behind the scenes we are working to make
struggle to engage with education. More
our shops “COVID-19” secure and comply
recently the therapy dogs have been used to
with all recommendations for best practice to
provide story cards which have been shared
ensure the safety of our staff, volunteers and
across the whole school community helping
customers.
children cope with their concerns in these
I started by referring to the National
difficult times.
Volunteers Week and it is clear the shops
would not be such a success without our
I mentioned last year that the Trustees were
wonderful volunteers who work both in the
expanding their support to give greater
shops and behind the scenes.
emphasis on services for younger people. As
The twentieth anniversary of our Hartley
well as the CAL initiative, we have worked
Wintney shop approaches in September and

we will certainly be organising a celebration
when we are permitted to gather together.
We would like to record our thanks to Debbie
(Odiham), Sue (Old Basing) and Audrey
(Hartley Wintney) and all the
volunteers who have worked
so
hard
and
our
congratulations to Charlotte
(Head of Retail) who gave birth
to Theo in January.
Our
Old
Basing
team
established
an
excellent
relationship with The Hatch
pub, which held a charity day
in August raising over £1,400.
Our thanks go to them

this charity has offered over the previous
year. Inevitably we have had to adapt our
way of working but this resourcefulness has
demonstrated the commitment of the
professionals who deliver the
services.
We are most
fortunate to have such caring
teams working for the benefit of
our community.
However, I recognise that there
is a long list of people who
come through OCH’s door on a
weekly basis for a variety of
help, support and therapeutic
activities, who will have missed
that personal contact.
I know we all look forward to the
happy day when we can be
together again.

AGM
This
year,
with
social
distancing remaining in force,
we have decided to hold our
Last year, the Trustee Board
AGM as a virtual meeting
were able to record our thanks
attended by the Trustees only.
to our manager Ginny East for
If you are a member
20 years of service.
Canine Assisted Learning supports emotional and
you will receive a
Ginny has supported
academic
development
proxy voting card
the
Board
and
with this newsletter.
worked
through
If anyone, member or otherwise, would like to
many changes over the years.
raise a question with the Trustees, please
email
it
to
I am confident that with such a strong base of
ginnyeast@odihamcottagehospital.org.uk and
community support and excellent working
we will respond.
network of service providers, Odiham Cottage
We will miss seeing so many supporters at
Hospital will emerge from the pandemic and
what would have been our twenty second
continue its support for local people in need,
AGM and will hope that we are back together
as it has done for many years.
next year.
None of this would be possible without the
loyal support of our community and we offer
Conclusion
you our deepest thanks for your generosity
Although my report has been dominated by
over the past 12 months.
the pandemic of recent months, we are still
able to reflect on the range of good work that
Janet Kelly, Chairman
----------------------------------------------------------------------------------------------------------------------------------------

Yes, I’d like to help Odiham Cottage Hospital continue its work
o

By sending a cheque made payable to “OCH Combined Trusts”.
I am a UK taxpayer and this donation qualifies for gift aid tax relief (please sign if applicable)
………………………………………………….

o By giving a regular amount or leaving a legacy – please send me details
Name

…………………………………………………………………………………………………..

Address

…………………………………………………………………………………………………..

Please return to: Ginny East, Odiham Cottage Hospital, Buryfields, Odiham, Hook, Hants, RG29 1NE

Treasurer’s Report for year-end 31st March 2020, Graham Deverill
Originally completely reliant on the generosity
of the community, the hospital now receives
over 90% of its income from rents, investment
income and the hospital shops. However
charitable donations still make up an
important part of our income and we were
delighted to receive £13,482 from individuals
and community groups last year. Unrestricted
income totalled £195,704 compared to
£187,834 in the previous year, largely due to
increased profitability at our shops.
The Hart District Council Lottery continues to
be enjoyed by many – it supports great
causes and provides much needed funds.
You
will
find
us
listed
at
www.HartLottery.co.uk. It’s easy and fun to
play why not join us!
We received two bequests totalling £10,000 in
the year, which were added to the hospital’s
endowment fund. All of our investments are
held in funds designed for charities, reflecting
our cautious investment approach. Whilst
investment returns form an important part of
our charitable income, the Trustees have
been careful to protect the underlying value of

OCHCT’s capital which has shown unrealised
investment losses in the year due to impact of
COVID-19 on the financial markets.
Expenditure on total charitable activities
(£221,358 compared to £215,673 in 2018/9)
includes the financial support we give to our
service partners. The balance of expenditure
are costs incurred in running the hospital
building, the charity and new this year, the
minibus.
The resultant net deficit of £42,436 (deficit
£27,586 in 2018/9) reflects the very positive
decision taken by the Trustees to provide
support to the current range of services even
though some of the funding will come from
the charity’s capital reserves. This has been
a measured decision and one that we have
been able to take thanks to the generosity of
the community that has loyally supported its
hospital over many years.
A copy of the full accounts, which have been
subject to an independent examination, is
available from Ginny East at OCH.

Odiham Cottage Hospital Shops
As I write, we are planning for the reopening of our shops in July. Our priority is to
keep our shops safe for staff and customers.
Trading hours are likely to be shorter than before as we start to re-open and
we will have reduced ability to accept donations as all will be quarantined for 72 hours.
Please check our website page or with the store for further details.
Odiham

71 High Street, Odiham, RG29 1LA
Tel 01256 704872
Manager Debbie Sweet

Hartley Wintney

Millbank House, High Street, Hartley Wintney, RG27 8PE
Tel 01252 844936
Manager Audrey Stemp

Old Basing

42 Belle View Road, Old Basing, RG24 7JU
Tel: 01256 346624
Manager Sue Cameron

If you are interested in joining our friendly team of volunteers, please contact the relevant shop manager.

