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    Message from the Chairman, Janet Kelly 
  
When I started last summer’s newsletter with 
a reflection of the extraordinary times we 
were living in, few of us would have 
anticipated the depth or duration of the 
pandemic crisis.  Once again, I am writing at 
a time when we are starting to look forward 
with cautious optimism and it is an enormous 
encouragement to see the face-to-face 
services at OCH returning.  Our clinical 
colleagues must take most 
credit for enabling the path 
from lock-down through 
their role in the mass rollout 
of the incredible vaccination 
programme.  This has been 
achieved against a 
background of ever- 
increasing demands on 
primary care.  We are 
grateful to them all. 
 
 
Services 
On 4th May 2021, Age 
Concern Hampshire was 
finally able to re-open the 
doors to the Rosefield 
Health and Well-being 
Centre at OCH and the 
occasion was supported 
by Cllr John Raw from 
Odiham Parish Council.  
It is lovely to see the minibuses out and about 
once again, and to welcome clients, old and 
new, back to the day centre.  Clients spend a 
day in a welcoming and safe environment and 
it is clear how much this has been missed by 
many.  

In the fourteen months of closure, Rosefield 
staff have been working from OCH supporting 
their clients and a number of new referrals 
from local agencies, many of whose needs 
were identified as a result of the crisis.  
Support included well-being calls, shopping 
trips and pharmacy runs as well as 
introducing a “sitting service” to provide a few 
hours respite to those who care for a loved 

one living with dementia. 
Manager Tina Birch can be 
reached on 01256 393604 
for further information. 
 
The OCH Befriending 
Service has continued to 
support its patients with 
telephone calls and follow 
up, throughout the 
pandemic but face to face 
visits have recently resumed 
to the great joy of all 
concerned. The service has 
successfully run as a 
partnership with St 
Michael’s Hospice for seven 
years but with increasing 
demands on SMH 

resources, the 
Trustees of OCH were 
delighted to take over 
management of the 

service with effect from 1st April 2021.  We 
are most grateful to SMH for their expert 
leadership of the service since its launch.  As 
we gradually emerge from COVID restrictions 
we are looking to recruit more befriending 
volunteers, so if you would like to support 
someone who is isolated by virtue of a long-

Cllr John Ray OPC with Ginny East, OCH 
Manager and Tina Birch, Rosefield Manager 

on the reopening of the day centre.  



 

term medical condition, please contact 
Manager Una Tilt on 01256 393609 for further 
details. 
 
The link nurse role at Whitewater Health, 
which provides proactive intervention for 
housebound patients, has rightly gained an 
excellent reputation through the hard work of 
its dedicated staff.  We have been proud to 
support this role since inception and more 
recently help the team to expand.  Sarah 
Rogers has now joined Liz Good and Jackie 
Hordle who have worked on the mammoth 
task of administering COVID vaccinations on 
top of their usual caseload.  We are looking 
forward to working with Odiham Health 
Centre as they look to establish a similar role 
within their multi-disciplinary team. 
 
The prolonged effects 
of isolation, lockdowns 
and living with an 
invisible enemy have 
had a terrible impact on 
many people’s mental 
health, both young and 
old.  Our recent move 
to increase support to 
young families and 
children, include a 
partnership with 
Homestart to launch a 
mutual support group 
in Hook.  Having 
worked with a number of families with early 
parenting issues on an individual basis 
throughout the pandemic, the group were 
finally able to meet together from April 2021.  
We wish them the success they deserve. 
 
Hart Voluntary Action continue to use the 
Annexe at OCH as a base for their 
counselling services and has offered a 
balance of online and face to face contact 
throughout these difficult months.  The 1-2-1 
Youth Counselling service has supported over 
100 young people, aged 11 to 25, this year 
giving them the freedom to address concerns 
and worries whilst obtaining non-judgmental 
and impartial support. 
In January 2021, HVA launched the 1-2-1  
Adult Counselling service to support those at 
potential risk of suicide or self-harm.  Clients 
are helped to build resilience and work 
 

towards a brighter future and are offered up to 
20 sessions free of charge.  This work has 
been made possible by a Suicide Prevention 
Innovation Fund Grant. 
The anxiety and depression support group, 
Sunshine and Showers, has been able to 
meet since last Autumn and has without 
doubt provided a lifeline to those for whom 
the pandemic can only have exacerbated 
their fears. 
Further details on any of these services are 
available from Rebecca Metcalf on 01252 
815652. 
 
We have continued our support of the Canine 
Assisted Learning (CAL) service to Hook 
Infants and Junior schools for a second 
academic year and are now looking at 

expanding the number of 
children this service can 
support.  Meanwhile we 
have been pleased to 
provide support to enable 
the launch of The Happy 
Minds project at the 
Oakwood Infants and 
Greenfields Juniors 
Schools in Hartley 
Wintney to help children 
improve their mental 

wellbeing.  
 
Out in the community, 
all members of the local 

NHS Rural East Community Nursing Team 
and St Michael’s Hospice Community 
Palliative Care Team, have worked with 
increasing demands supporting a high 
number of patients at home who have needed 
extra nursing care, many as result of 
coronavirus.    
  
In recognition of the funding pressures that 
the pandemic has placed on our service 
partners, whose efforts are needed more than 
ever before, the Board of Trustees agreed to 
make a series of one-off COVID related 
grants to support their work.  Grants were 
made to St Michaels Hospice £25,000, 
Whitewater Health link nurse £30,000, Hart 
Voluntary Action youth mental health services 
£3,000 and Age Concern Hampshire 
Rosefield Day Centre £3,125.  
 
 
 

The RAF Motorcycle club present OCH with 
a donation following their track day 

 



 

 
Shops 
Our shops in Odiham, Hartley Wintney and 
Old Basing have had a really difficult year 
with non-essential retail hit by three periods of 
national closure – in fact they have been 
closed for more weeks than they have traded.  
Despite this, Government grants, support 
from our landlords and ebay trading, allowed 
OCH Shops to make a donation to the 
hospital of £60,000 compared to £70,000 in 
the previous year. 
We must record sincere thanks to our shop 
managers, Debbie 
(Odiham), Sue (Old 
Basing), Audrey 
(Hartley Wintney) and 
Maria (Head of Retail) 
who have coped with 
the responsibility of 
providing a safe and 
secure COVID 
environment for 
customers and 
volunteers, with 
patience and good 
cheer.  This has been 
recognised by 
supporters who have 
loyally returned to our 
shops and given donations so generously.  
Such loyalty allowed our Hartley Wintney 
shop to have a muted celebration of its 20th 
anniversary in September 2020.  
Of course, we would not achieve such retail 
success without the amazing band of 
volunteers who work in the front of the shop 
and behind the scenes; we are most grateful 
to them all.  
 
AGM 
With current uncertainty remaining, we have 
decided to hold a “virtual” AGM this year on 
Wednesday 21st July at 9.00 am.  Anyone 
interested in joining us, should please email 
ginnyeast@odihamcottagehospital.org.uk for 
a Zoom invitation.  A proxy voting card will be 
sent to members unable to attend. 
We will miss seeing so many supporters at 
what would have been our twenty third AGM 
and will sincerely hope that we are back 
together next year. 

 
Conclusion 
Although my report has been dominated by 
the pandemic, we are still able to reflect on 
the range of good work that this charity has 
offered over the previous year.  Inevitably we 
have had to adapt our way of working but this 
resourcefulness has demonstrated the 
commitment of the professionals who deliver 
the services.  We are most fortunate to have 
such caring teams working for the benefit of 
our community.  
 

Their work will be needed 
now as much as ever 
before, as we support 
those most affected by the 
pandemic to make their 
way back into society. 
 
It has been my very great 
pleasure to serve this 
Board for nearly ten years 
and in November I will 
retire having completed 
my term of office.  I am 
delighted that Caroline 
Mitchell has agreed to 
takeover the role of 
Chairman.  Caroline 

joined our board when this charity merged 
with the League of Friends in 2014 and has 
already provided the hospital with many years 
of dedicated service. 
This year also sees the retirement of Hugh 
Bolland who has also served our Board for 10 
years and has agreed to continue to serve our 
Investment Committee, which has benefitted 
from his wise counsel throughout his tenure.  
 
I will retire at a time when this charity is alive 
with opportunities and Odiham Cottage 
Hospital is reaching and supporting hundreds 
of people each year.  
 
None of this would be possible without the 
loyal support of our community and, as 
always, we offer you our deepest thanks for 
your generosity over the past 12 months. 
 
Janet Kelly, Chairman 
 

 
 

 

 

OCH has increased its focus on young 
people’s mental wellbeing 

 



 

Treasurer’s Report for year-end 31st March 2021, Graham Deverill
 
Originally completely reliant on the generosity 
of the community, the hospital now receives 
over 90% of its income from rents, investment 
income and the hospital shops.  However 
charitable donations still make up an 
important part of our income and we were 
most grateful to receive £8,346 from 
individuals and community groups last year.  
Inevitably this sum was lower than previous 
year as fundraising activities were curtailed by 
the pandemic.  Unrestricted income totalled 
£175,224 compared to £195,704 in the 
previous year.  
We also received a bequest of £5,000 in the 
year which was added to the hospital’s 
endowment fund. All of our investments are 
held in funds designed for charities, reflecting 
our cautious investment approach. Whilst 
investment returns form an important part of 
our charitable income, the Trustees have 
been careful to protect the underlying value of  
OCHCT’s capital which has recovered much 
of the previous year losses due to impact of 
COVID-19 on the financial markets.    

Expenditure on total charitable activities 
(£278,800 compared to £221,358 in the 
previous year) includes the additional one-off 
COVID support grants given to our service 
partners, as described in Janet’s report.  The 
balance of expenditure are costs incurred in 
running the hospital building, the minibus and 
the charity   
The resultant net deficit of £91,957 (deficit 
£42,436 in the previous year) reflects the very 
positive decision taken by the Trustees to 
provide support to the current range of 
hospital services as they respond to the 
pandemic, even though some of the funding 
will come from the charity’s capital reserves.  
This has been a measured decision and one 
that we have been able to take thanks to the 
generosity of the community that has loyally 
supported its hospital over many years.  
 
A copy of the full accounts, which have been 
subject to an independent examination, is 
available from Ginny East at OCH.

 
 
 

Come and visit our shops, now open! 
Volunteers and high-quality donations always welcome. 

 
Odiham   71 High Street, Odiham, RG29 1LA 

Tel 01256 704872 
Manager Debbie Sweet 

  
Hartley Wintney Millbank House, High Street, Hartley Wintney, RG27 8PE 

    Tel 01252 844936 
Manager Audrey Stemp 

 
Old Basing 42 Belle View Road, Old Basing, RG24 7JU 
 Tel: 01256 346624 
 Manager Sue Cameron 
 
 

---------------------------------------------------------------------------------------------------------------------------------------- 
Yes, I’d like to help Odiham Cottage Hospital continue its work 

 

o By sending a cheque made payable to “OCH Combined Trusts”.   
I am a UK tax-payer and this donation qualifies for gift aid tax relief (please sign if applic) 
…………………………………………………. 

o By giving a regular amount, or leaving a legacy – please send me details 
 
Name  ………………………………………………………………………………………………….. 
 
Address ………………………………………………………………………………………………….. 
Please return to: Ginny East, Odiham Cottage Hospital, Buryfields, Odiham, Hook, Hants, RG29 1NE 


